NOAALink

0008,
NOAAR

Contract #
DG133W-10-CQ-0042

Eligible:

NOAA and Department of Commerce Agencies

Overview:

NOAALink is a multiple award contract whose principal purpose is to
improve IT acquisition practices across NOAA.

Features and Benefits:

e Aims to establish enterprise-wide solutions, standardize
common IT products and services, and leverage purchasing
power

e Mandatory for all NOAA IT requirements, unless classified as a
micro-purchase, PCs and accessories, or office equipment

e Available to other Department of Commerce agencies for their IT
requirements

Contract Type(s): Firm fixed price, time and materials (labor), and hybrid
Government Access Fee: 3% surcharge

Sole Source Option: Yes

Program Ceiling: $2.5 Billion

Period of Performance:

(8/31/2010-8/30/2020) 10 years

Scope:

ERT offers capabilities to support multiple IT service areas under the four
NOAALink Management Components below:
Customer Care

e End-User Service Center Services

e Desktop Management Services

e Collaboration Services
Infrastructure Management

e Data and Voice Network Services

o Data Center Services

e Application Management
Business Management

e Procurement/Service Catalog Services

e Training/Professional/Consulting Services

e Special Projects
Information Security and Risk Management

e Security Services

e Continuity of Operations/Disaster Recovery

Learn More:

Www.cio.noaa.gov/NOAALink
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