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CIO-SP3  
Contract Number HHSN316201200027W  

Eligibility All Federal Agencies 

Overview The National Institutes of Health IT Acquisition 
and Assessment Center (NITAAC) Chief 
Information Officer Solutions Partners 3 (CIO-
SP3) is a multiple award, Indefinite Delivery 
Indefinite Quantity (IDIQ) contract that 
provides innovative and secure solutions for 
agencies across the federal government with 
initiatives as diverse as Cloud Computing, Cyber 
Defense and Health IT. 

Features and Benefits  A large and diverse pool of proven industry leaders 
 Free customer support center 
 Easy-to-use, secure web-based e-GOS ordering system for automated task order 

competition, management, awardee selection, and notification 
 No special “Delegation of Procurement Authority” is required by NITAAC 
 Customer support center provides responses to any contractual, technical, or 

procedural questions in less than one hour 
 One day turnaround on free, comprehensive SOW/PWS assessments for every task 

order assures quality responses 
 Free training on GWACs, FAR 16, NITAAC contracts, and NITAAC online ordering 

systems; certification for 2 CLPs awarded 

Government Access Fee 1%, capped at $150K after funding in excess of $15 million 

Contract Type(s) Any 

Sole Source Option Yes 

Program Ceiling $20 billion  

Period of Performance 6/1/12 – 5/31/22 (10 years) 

Scope With our Joint Venture Partners at Hygeia Solutions Partners, ERT provides services in all 10 
task areas defined by NITAAC for CIO-SP3: 
 IT Services for Biomedical Research, Health Sciences, and Healthcare 
 Chief Information Officer Support 
 Imaging 
 Outsourcing 
 IT Operations and Maintenance 
 Integration Services 
 Critical Infrastructure Protection and Information Assurance 
 Digital Government 
 Enterprise Resource Planning 
 Software Development 

Learn More http://nitaac.nih.gov/nitaac/contracts/cio-sp3 
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